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UNVENTED POINT-OF-USE 
HOT WATER

PRODUCT RANGE



2

Multipoint and Hotflo.

Electric commercial  
hot water solutions  
for installation at  
the point of use.
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Typical applications are:

Holiday lets
Student accommodation
Office buildings
Washrooms
Garages
Workshops / studios
Converted outbuildings

Many different types of 
commercial and industrial 
organisations need a reliable 
supply of hot water for up  
to 10 basins or sinks, where 
they only have a mains  
supply of cold water.



Our team at Heatrae Sadia, have designed 
a range of unvented, point-of-use water 
heaters around our customers’ diverse and 
practical commercial needs.

UK designed, engineered and manufactured, 
our Multipoint and Hotflo ranges come  
in an array of shapes, sizes and 
specifications, with parts and labour 
warranties* and industry approvals.

*Please visit heatraesadia.com for details of full product warranties.
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MULTIPOINT
Flexible to your needs

With no requirement for a cold water cistern, Multipoint is the  
answer to many of our customers’ commercial hot water needs.

Whether you have standard or mixer taps, one or ten basins or  
sinks to supply or even a shower, there is a Multipoint product to  
suit your needs.

Our range comes in a mix of different capacities and electrical 
power ratings, as well as horizontal and vertical designs all with high 
kW ratings for a faster recovery time. All you need is a mains water 
supply and electricity.

The Multipoint 10/15 comes with a 5 year warranty and  
the Multipoint 30-100 litre units with a 10 year warranty.  
Both including on-site service support.*

*Please visit heatraesadia.com for details of full product warranties.

MULTIPOINT
Commercial hot water solutions
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MULTIPOINT 30-100LMULTIPOINT 10 / 15
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MULTIPOINT INSTANTANEOUS
Instant hot water without storage

Multipoint Instantaneous is the ideal compact water heater  
for remote locations, garages and cloakrooms and is perfect 
for student and holiday accommodation.

Unlike our other models in the range, Multipoint 
Instantaneous doesn’t store hot water. The main benefit 
being that the unit is greatly reduced in size because it 
doesn’t have to accommodate a hot water storage tank.

Multipoint Instantaneous provides hot water for a shower  
and a tap outlet with draw-off priority given to one outlet  
at a time.

Widely used in commercial settings Multipoint Instantaneous 
is fitted with a safety-cut out to prevent overheating and 
has a moulded ABS vandal-resistant casing. Multipoint 
Instantaneous comes with a 2 year warranty including  
on-site service support.* 

*Please visit heatraesadia.com for details of full product warranties.

MULTIPOINT INSTANTANEOUS
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HOTFLO 
Hot water on a small scale

Hotflo 10/15 have been designed with the smaller 
commercial business in mind, suitable for situations where 
hot water is needed for two or three sinks and basins.

The larger capacity Hotflo units can provide water to larger 
premises with multiple basin requirements. With no need for 
a cold water cistern, Hotflo offers greater siting flexibility  
and works with either standard or mixer taps.

The Hotflo range is available in 10-100 litre capacities.

The Hotflo 10/15 comes with a 2 year warranty while  
the 50-100 litre units come with a 5 year warranty.  
Both including on-site service support.

*Please visit heatraesadia.com for details of full product warranties.

HOTFLO 50-100L

HOTFLO 10-15L
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ORDERING GUIDES

MULTIPOINT INSTANTANEOUS

Accessories Order Code

Pack U1 - Combined pressure reducing valve & strainer 95:970:352

Pack U2 - Multipoint 10 & 15 only - Expansion vessel & check valve 95:970:351

Pack U3 - TMV2 95:970:354

Pack U5 - Hotflo only - Expansion vessel & check valve 95:970:356

Pack U6 - Hotflo only - Temperature & pressure relief valve 95:970:359

Pack U7 - TMV3 95:970:360

HOTFLO

Product H W D Empty Full ErP 
rating

Order Code

mm mm mm kg kg

Hotflo 10 - 2.2kW 500 267 252 6.5 16.5 B 95:050:148

Hotflo 15 - 2.2kW 656 267 252 8.4 23.4 B 95:050:149

Hotflo 50H - 3kW 371 997 350 21.2 71.2 C 7037030

Hotflo 80H- 3kW 454 1038 454 26.2 106.2 C 7037032

Hotflo 100H - 3kW 454 1207 454 30.2 130.2 C 7037034

Product H W D ErP 
rating

Order Code

mm mm mm

Multipoint Instantaneous - 7kW 210 160 104 A 95:050:424

Multipoint Instantaneous - 9kW 210 160 104 A 95:050:425

MULTIPOINT

Product H W D Empty Full ErP 
rating

Order Code

mm mm mm kg kg

Multipoint 10 - 3kW 572 267 252 6.9 16.9 A 95:050:143

Multipoint 10 - 4.5kW 572 267 252 6.9 16.9 A 95:050:145

Multipoint 15 - 3kW 728 267 252 8.8 23.8 A 95:050:144

Multipoint 15 - 4.5kW 728 267 252 8.8 23.8 A 95:050:146

Multipoint 30H - 3kW 371 712 355 14.2 44.2 C 7037040

Multipoint 30V - 3kW 722 371 355 14.2 44.2 B 7037042

Multipoint 50H - 3kW 371 997 350 21.2 71.2 C 7037044

Multipoint 50V - 3kW 1007 371 350 21.2 71.2 C 7037046

Multipoint 80H - 3kW 454 1038 454 26.2 106.2 C 7037050

Multipoint 80V - 3kW 1066 454 454 26.2 106.2 C 7037052

Multipoint 100H - 3kW 454 1207 454 30.2 130.2 C 7037054

Multipoint 100V - 3kW 1234 454 454 30.2 130.2 C 7037057

MULTIPOINT & HOTFLO ACCESSORIES
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AFTER SALES SERVICE 

t |  0344 871 1535   e | customer.support@heatraesadia.com

w | heatraesadia.com
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Full specification details on all our products are available to download from our website.

To support our corporate responsibility and sustainability charters and reduce our printed 
material, we encourage you to download product brochures from our website.

In designing these files we have taken into account the need to access data on screen.

If you would like to receive a printed copy of our full product catalogue please call our 
literature hotline on 01603 420127.

Heatrae Sadia may introduce modifications to their products from time to time. 
Consequently, the details given in this brochure are subject to alteration without notice.

Our nationwide network of Customer Support engineers
Heatrae Sadia has its very own dedicated nationwide network of highly  
trained customer support engineers so you can have peace of mind  
that we’re always here to help.
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