
RESPONSE LICENCE No.
ANG4224

Santon

1 Hurricane Way

NORWICH

NR6 6YX

Important please return: Guarantee Registration Card
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Please complete this section

Upon receipt of this document your 2 year guarantee will be activated and you will be
registered as the owner of this product. This will help us refer to the details of your
particular purchase and enable us to communicate more effectively with you, should you
have any query in the future.

To be completed by user:

Important Data Protection Information

Santon, (a trading division of Baxi Heating UK Ltd) and Domestic & General Group (of which Domestic & General Services

Limited and Domestic & General Insurance PLC are members) will use your personal details and information we obtain

from other sources for customer services and administration, for marketing to analyse your purchasing preferences.

We may keep your information for a reasonable period for these purposes.

We or our business partners may contact you by mail, telephone, e-mail or other electronic messaging services with offers

of goods and services or information that may be of interest to you.

By providing us with your telephone number or email address you consent to being contacted by these methods. 

If you do not wish to receive marketing information by these methods from Santon and Domestic & General tick

this box         or our other business partners tick this box 

To be completed by installing company:

Postcode: Telephone Number (optional):

Address:

Installer’s Company Name:

Postcode: Telephone Number (optional):

Address:

User’s Name:

Date of Installation:

Unit Reference: Serial No. of Unit:

The following information is optional. If you choose to complete it, please
indicate whether you are the user or the installer .

Please indicate as appropriate:

A. Which capacity unit have you installed? 

B. What type of building will the unit be installed in?

Office Restaurant Commercial School House Other 

If ‘other’ please specify 

C. Where will the unit be installed in the building? Please specify (eg. Kitchen)

D. How much headroom is there over the unit?

E. Is this a: New Installation Replacement Same Brand Replacement Other 

F. Who chose the unit? User Installer Other 

If ‘other’ please specify 

G. Was the product easy to install? Yes No 

If ‘no’ please give further details 

Any other comments 

Thank you for your assistance
Please note this does not affect your statutory rights in any way

Litres
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